Oxford Shoulder Score – Concept Elaboration Report
	Ref
	Questionnaire Wording
	Concept Elaboration
	Developer’s Comments

	1
	Oxford Shoulder Score (OSS)
	Oxford Shoulder Score – this is the name of the questionnaire. It was developed in the city of Oxford in England and relates to problems experienced by patients before or after surgery on their shoulder. If ‘score’ is not directly translatable in this context, ‘questionnaire’ is acceptable. The acronym should always be retained in English.
	Developer:

Ok

	2
	English version for the United Kingdom
	This line should be updated as appropriate to reflect the target language and country: 
(Language) version for (Country)
	Developer:

Ok

	3
Footer
P1
	© Oxford University Innovation Limited, 1996. All rights reserved.
	Copyright of this text is held by Oxford University Innovation Limited, as of 1996. They reserve all legal rights in connection with the copyright.
	Developer:

Ok

	4
	Problems with your shoulder
	These items relate to problems the respondent has, or may have, with their shoulder.
	Developer:
…The respondent ‘has’ – or ‘experiences’, I suppose might be better. You can be told that you have a problem but not experience it as such.
Note to Translators:
Please ensure that this wording refers to problems that the respondent experiences because of their shoulder (if it is necessary to use a verb here. we can use ‘experience’).

	5
	Tick (() one box for every question.
	The respondent should enter a tick (check/mark) in one box only for each question. In countries where it is more common to enter a cross, the term ‘cross’ may be used instead, with an X instead of (.
	Developer:

Ok

	6*
	During the past 4 weeks…
	All the questions relate to the four weeks leading up to the day when the questionnaire is filled in.
	Developer:

Ok

	7
Q1
	How would you describe the worst pain you had from your shoulder?
	This asks the respondent to describe the worst/strongest/most severe pain they have felt/experienced from their shoulder.
This will usually be felt in the shoulder but it is possible that problems with the shoulder cause pain elsewhere in the body.
	Developer:

Ok

In this latter case, the respondent will need to know/have been told that the pain comes from their shoulder even if it is not experienced in that way.
Note to Translators:
Please avoid saying ‘in your shoulder’ if possible, to ensure that cases in which the pain is caused by the shoulder but felt elsewhere in the body are included.

	8
R1
	None
Mild
Moderate
Severe
Unbearable
	The respondent has not had any pain from their shoulder in the past 4 weeks. 
The worst pain they have experienced from the shoulder in the past 4 weeks was mild/slight pain.
The worst pain they have experienced from the shoulder in the past 4 weeks was a moderate amount of pain.
The worst pain they have experienced from the shoulder in the past 4 weeks was severe/strong pain.
The worst pain they have experienced from the shoulder in the past 4 weeks was unbearable/intolerable/agonising pain/agony.

	Developer:

Ok

Ok

Moderate pain is impossible to ignore, and if constant, may need painkillers and will likely keep one awake – but is less than severe.
Ok
Ok

	9
Q2
	Have you had any trouble dressing yourself because of your shoulder?
	This asks whether the respondent has had any difficulties with dressing themselves (putting clothes on themselves) because of their shoulder.
	Developer:

Ok

	10*
R2-3
	No trouble at all
A little bit of trouble
Moderate trouble
Extreme difficulty
Impossible to do
	The respondent had no trouble/problems doing the activity.
The respondent had very little trouble/a very small amount of trouble.
The respondent had a moderate/medium amount of trouble.
The respondent had extreme/severe difficulty.
It was impossible for the respondent to do the activity.
	Developer:

Ok

Ok

Ok

Ok

OK – stressing ‘on their own’.

	11
Q3
	Have you had any trouble getting in and out of a car or using public transport because of your shoulder? (whichever you tend to use)
	This asks whether the respondent has had any trouble/problems in entering or leaving a car because of their shoulder, or using public transport such as a bus, taxi, train, etc.
	Developer:

Ok

	12
Q4
	Have you been able to use a knife and fork - at the same time?
	This asks whether the respondent has been able to use both pieces of cutlery (a knife and a fork) simultaneously.
	Developer:

i.e. one (piece of cutlery) in each hand



	13*
R4-7, R10
	Yes, easily
With little difficulty
With moderate difficulty
With extreme difficulty
No, impossible
	The respondent could do this easily (or could have done, if they had tried – relevant for countries where cutlery is not used).
They could do it with a little/small amount of difficulty.
They could do it with moderate/some/medium difficulty.
They could do it, but with extreme difficulty/severe problems.
The respondent could not do this; it was impossible for them.
	Developer:

Yes, appreciate this might be somewhat problematic in some cultures.

Ok

Ok

Ok

Ok



	14
Q5

	Could you do the household shopping on your own?
	This asks whether the respondent was able to do the household/grocery shopping (i.e., a fairly large amount of shopping) on their own/alone; whether their shoulder was strong enough to take the strain of carrying a basket or pushing a trolley, carrying heavy bags, etc.
Note to Translators:
This question should be hypothetical – it asks whether the respondent could have done the activity, if they had tried.
	Developer:

Ok

	15
Q6
	Could you carry a tray containing a plate of food across a room?
	This asks whether the respondent was able walk across a room whilst carrying (with their hands) a tray with a plate of food on it.
Tray: A flat piece of plastic, wood, or metal with a raised edge, used for carrying light objects and often used to carry food or drinks.
Note to Translators:
This question should be hypothetical – it asks whether the respondent could have done the activity, if they had tried.
	Developer:

Ok

	16
Q7

	Could you brush/comb your hair with the affected arm?
	This asks whether the respondent was able to brush or comb their own hair, using the affected shoulder.
To brush: To use a tool with bristles, sweeping it through the hair for the purpose of grooming.
To comb: To use a tool with a row of long, thin teeth, in order to tidy the hair.
Note to Translators:
This question should be hypothetical – it asks whether the respondent could have done the activity, if they had tried.
	Developer:

Ok. For those who have little or no hair, the emphasis is on the hypothetical -  ‘could’ you?

	17
Q8

	How would you describe the pain you usually had from your shoulder?
	This asks the respondent to describe the level of pain they most usually/normally feel/experience from their shoulder.
	Developer:

(i.e. not necessarily when at its worst).

On an average day.



	18
R8
	None
Very mild
Mild
Moderate
Severe
	The respondent does not usually have any pain from their shoulder.
They usually have very mild/slight pain.
They usually have mild/slight pain.
They usually have a moderate/medium level of pain.
They usually have severe pain.
	Developer:

Ok

- only just noticeable, ‘an awareness’.

Noticeable, but mild/slight

Ok/hard to ignore

Ok /very strong



	19
Q9
	Could you hang your clothes up in a wardrobe, using the affected arm?
	This asks the respondent whether they would be able to hang up their clothes (using coat hangers) in their wardrobe (a tall cupboard where clothes are hung on a rail).
Note to Translators:
This question should be hypothetical – it asks whether the respondent could have done the activity, if they had tried.
	Developer:

Implies a hook/rail/ hanger that is at head height or above, so the arm has to be held out and somewhat raised in front of the body.

	20
R9

	With great difficulty
	They could do it, but with a lot of/considerable difficulty/problems.
	Developer:

Ok (difficulty could include pain)

	21
Q10

	Have you been able to wash and dry yourself under both arms?
	This asks whether the respondent has been able to wash and dry themselves under both of their arms (i.e. wash and dry their armpits). 
	Developer:

Ok

	22
Q11
	How much has pain from your shoulder interfered with your usual work (including housework)?
	This asks how much/to what extent pain from the respondent’s shoulder has interfered with/hindered their usual/normal work, including not only paid work but also housework/household chores. 
	Developer:

Ok

	23
R11
	Not at all
A little bit
Moderately
Greatly
Totally
	The pain has not interfered at all.
It has interfered a little bit/slightly.
It has interfered moderately/somewhat. 
It has interfered greatly/a large amount.
It has totally/completely interfered; this implies that the respondent has not been able to do their work or house work at all. 
	Developer:

Ok

Ok

I would suggest that moderately means ‘quite a bit’ – rather than somewhat.

Ok

Ok

	24
Q12
	Have you been troubled by pain from your shoulder in bed at night?
	This asks whether the respondent has been troubled/bothered by pain from their shoulder when they were in bed at night. It is important to retain the ‘troubled’ aspect to find out the impact of the pain, not just whether they had any, but were not particularly troubled by it.
	Developer:

In addition to the level of intensity of the pain, the ‘trouble’ tends to mean that they cannot lie in certain positions (due to pain) – which may be their favoured position for sleeping in.

	25
R12
	No nights
Only 1 or 2 nights
Some nights
Most nights
Every night
	The respondent was not troubled by shoulder pain any nights during the past 4 weeks.
The respondent was troubled by shoulder pain only for one or two nights.
They were troubled some nights.
They were troubled most nights.
They were troubled every night by shoulder pain.
	Developer:

Ok

Ok

Ok

Ok

Ok

	26

	Finally, please check back that you have answered each question.
	Lastly (after reaching the end of the questionnaire), the respondent should go back and check (make sure) that they have given a response for every question.
	Developer:

Ok

	27
	Thank you very much.
	This line thanks the respondent for filling in the questionnaire. It would be acceptable to drop “very much” if not easily translated and just say thank you.
	Developer:

Ok

	28
Footer
P2-3
	© Oxford University Innovation Limited, 1998. All rights reserved. Oxford Shoulder Score – English for the United Kingdom
	This is the footer of the questionnaire.  It should not be edited or translated.
	Developer:

Ok


Additional key for reference column

Q1 = Question 1

R1 = Response options for question 1

R3-7 = Response options for questions 3 to 7

3* = Text which is repeated in the questionnaire 
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